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Introduction

The Helsinki Committee Legal Aid Office continued providing free legal assistance to the citizens of BiH in 2009. During the reporting period, the Legal Aid Office worked on the total of 4,719 cases, out of which 710 were newly opened, while 4,009 cases were carried overd from the past years. One of the regular daily activities was persistent insistence with courts and state administrative bodies on a more efficient way of work and the finalisation of unreasonably long court procedures in these cases. 

The number of cases closed in 2009 was 588.

Based on the citizens' individual claims on the violation of their rights, 358 recommendations and urgent appeals were forwarded and 261 cases of monitoring were performed before courts and administrative bodies. Legal Aid Office staff provided legal counsel in a total of 1,066 instances in the respective period. 

With regard to the structure of the cases received in 2009, 318 of them were handled by administrative bodies, 240 cases were handled within a court procedure, while 152 cases pertained to labour relations. 

The Legal Team of HCHR forwarded a great number of opinions, recommendations and urgent appeals to the competent authorities and institutions, insisting on a more consistent application of the passed laws, with the aim of reducing the number of violations of the citizens' human rights and achieving a more functional performance of the legal state.  

Filed claims on the violation of human rights indicate that both individuals and institutions of legislative, executive and judicial authority acted as violators equally often.

It has already been noted that the Legal Aid Office, while processing the claims, also performed monitoring before courts and administrative bodies in 261 cases. Due to limited donor funds, unlike during the previous years when monitoring had been performed before the majority of courts established at the territory of both entities, in 2009 monitoring was performed before the Municipal and Cantonal Court in Sarajevo (Federation BiH), and the Basic Court in East Sarajevo, Foča, Sokolac, Trebinje and Banja Luka (Republika Srpska).

In 2009, the Legal Aid Office acted as proxy for the plaintiffs (representation) before the Municipal Court in Sarajevo in two cases - for the purpose of annulment of illegal decision according to Article 143 of the FBiH Labour Law and in an inheritance procedure. The procedures related to the stated legal matters have not yet been finalised.  The Legal Aid Office also represented the NGO “MILIĆANKA” from Milići in the proceedings pertaining to the suit against the mine “Boksit” – Milići. The procedure was finalised by the decision of the District Court to drop the suit. These representations before courts, apart from performing of regular activities, testify about the commitment and willingness of the Legal Aid Office to cooperate and provide free legal aid to other NGOs and individuals unable to finance lawyers and to realise or protect their rights.  

In the reporting period, the Legal Aid Office staff have taken part in a great number of radio and TV shows and public debates dealing with subjects from the field of human rights and their protection. The candidacy of Ms. Branka Inić for the 6th April Award and her being elected as a person of the year in the readers’ poll done by the daily magazine “SAN” represent only one of the confirmations that the Legal Aid Office of the Helsinki Committee was recognizable by its persevering fight for the promotion and protection of human rights and freedoms during 2009 as well. 
Judiciary
Majority of claims filed during 2009 pertained to fair trial (procedure) and trial within a reasonable time. While identifying the violation of the stated rights, the Legal Aid Office was taking into consideration the length of court procedure, the practice of the competent court, demeanour of plaintiffs in the role of suitors and the complexity of the court case.
Having performed monitoring at the hearings in the legal matters on exchange of property during the war (taking place by virtue of pressure, threats and the like), return of property, division of marital property, etc., the Legal Aid Office has concluded that the violation of rights to fair trial and trial within a reasonable time has taken place to the greatest extent at the Basic and District Courts in Banja Luka and Trebinje (Republika Srpska), and the Municipal and Cantonal Court in Sarajevo (Federation BiH- Sarajevo Canton). 

Before these courts, the procedures in the stated legal matters take 8-10 years and sometimes even longer! In some cases processed before the courts in Republika Srpska (Banja Luka and Trebinje) it has been noted that several rulings were made, but returned for repeated procesure following annulment in the appeal. This way of work contributed to the purpose of an efficient legal remedy being lost, which constitutes the violation of Article 6 Paragraph 1 of the European Convention and concurrently entails possible violation of the principle of “judge’s independence”.
The violation of this essential right is evident in the cases where participants in the procedure are the “more protected” citizens having certain political influence or political protection and it is particularly pronounced in the executive procedure. This fact is clearly witnessed, inter alia, by the cases of DŽ. H. and T.E. processed before the Basic and District Court in Banja Luka, whereupon the Legal Aid Office drafted reports, which were submitted to the High Judicial and Prosecutorial Council and the Anti-Corruption Team. 

With regard to the identified violations, which in Legal Aid Office’s view have a dimension of sociological corruption, the abovementioned institutions have not undertaken actions in accordance with their respective competences, apart from a meeting that was held with the Anti-Corruption Team at which no information was provided in relation to the respective cases. 
In addition to the conclusion of the Legal Aid Office that the suits, claims and pleas are not being resolved in the legally prescribed timeline, at courts we can see the following: 

· claims for the exemption of acting judges are not being resolved within legally prescribed timelines, or they are being insubstantially overruled, 

· appeal procedures take an inadmissibly long time even in cases where urgent resolution is implied,  

· cases are being returned for repeated procedures several times,    

· the principle of chronology of resolving is not being followed, 

· false information are being provided with regard to claims resolution,

· the time elapsing between the preparatory and the main hearing implies several months,  

· a number of judges are being informed of the case only during the scheduled hearings, which leads to the violation of Article 10 of the Law on Civil Procedure, 

· hearings are being postponed because judges attend seminars, without prior note to the parties involved, 

· case files contain wrongly filed delivery notes belonging to other cases, wrong addresses of the parties in procedure are identified, due to which hearings are being postponed, etc.
In comparison with the duration of procedures before courts of appeal, the situation is identical to the one with the courts of first instance.   

The claims filed with the Legal Aid Office confirm the pronounced increase in claims cases before cantonal and district courts. Decisions are being made, according to which cases are returned for repeated procedures several times, which affects the purpose of efficient legal remedies. This is most evident at the Cantonal Court in Sarajevo. 

The stated “revisions” before the Supreme Courts of the entities are on the increase as well. Their consideration takes an unreasonably long time. The cases in proceeding before the Supreme Court of FBiH mostly pertain to the rights arising from the collective agreements. These could be resolved by virtue of arbitrary procedure through mediation of employers, employees or trade unions; however, the authorities did not undertake any such actions that could undoubtedly contribute to the significant reduction in the number of cases before the respective courts and instances of the violation of Article 6 Paragraph 1 of the European Convention. 

With respect to the cases before the Court of BiH, the Legal Aid Office, based on the number of claims filed, noted an increase in the number of suits, particularly those pertaining to the rights arising from the labour-legal status in the institutions of BiH. Although these procedures also inherently require urgent resolution, the aspect of urgency fails.
Claims pertaining to the work of prosecutor’s offices in the cases handled by the Legal Aid Office are mainly related to non-initiation of investigations or their overly long duration. Frequent and insufficiently argumented decisions not to carry out investigations create a lot of suspicion as to the work of prosecutors. The existing legal solutions do not provide for the possibility of external review of the prosecutor’s decision on non-initiation of investigation for a possible error in the initiation and/or handling of criminal procedure. Even in cases when the main prosecutor is obligated to inform the public about the actions undertaken with regard to a case in proceedings before the prosecutor’s office, the course of which the public should be aware of, this obligation is being avoided.
The Legal Aid Office expresses its concern with the fact that majority of plaintiffs, which would otherwise decide to engage in “civil lawsuits”, are not financially capable to do that, thus losing the rights provided to them under relevant laws. Failure to pass a law on provision of free legal assistance at the territory of FBiH, or an ‘umbrella law’, contributes to the violation of Article 6 Paragraph 1 of the European Convention because the appropriate legal aid systems are essential in practice and they provide equal approach to justice for all.  International standards pertaining to the approach to legal aid, which comprise the European Cooperation Committee’s Action Plan on Legal Aid Systems, the Recommendation of the Council of Europe Committee of Ministers on more effective approach to justice for the poorest groups, and the UN documents have not yet been actualised in BiH. 

The Legal Aid Office was particularly engaged in monitoring the implementation of the BiH Justice Sector Reform Strategy, more specifically of the Sector – execution of criminal sanctions. It has been observed that during 2009 the following activities foreseen by the Strategy have not been implemented:
1. Harmonisation of standards and rules regulating the execution of criminal sanctions in BiH, 

2. Establishment of prison administrations accompanied by harmonised legal regulations and standards, 

3. Development of the conditional release system, 

4. Affirmation of the execution of alternative sanctions and the implementation of “community service”,  

5. Improvement of the system of treatment for specific prison population categories, 

6. Improvement of the health care system for the entire prison population,  

7. Establishment of an independent prison inspection system in BiH, 

8. Development and implementation of a harmonised system of education and training of prison staff in BiH, 

9. Development of a legally defined and harmonised system of granting pardons in compliance with international standards  

In conclusion to this section of the Report, the Legal Aid Office expresses its dissatisfaction with the cooperation with the High Judicial and Prosecutorial Council (HJPC) and the work of HJPC Disciplinary Committee. The Legal Aid Office reported to HJPC on all noted negative instances taking place during monitoring. The content of responses and reactions of the Disciplinary Committee has been identical in all situations: ...“The Office of the Disciplinary Prosecutor (ODP) will take your complaint into consideration as soon as possible… You will be informed of the decisions made by ODP and HJPC in writing”. Unfortunately, neither the Legal Aid Office has received feedback in any of the cases for which it filed a complaint, not only in the reporting period, but also in the previous years, nor have the ODP and HJPC made decisions in accordance with the Rulebook.  

Discrimination
There has been an increase noted in the number of claims pertaining to discrimination, especially in the form of “mobbing”. The stated form of non-physical abuse has finally been established by the Law on Prohibition of Discrimination, which entered into force on 20 July 2009. This form of violation of employees’ rights is present in both state institutions and private companies, most often the ones “held” by the management staff as their own “private property”, and percentage of mobbing towards women is more pronounced.
In their claims filed with the Legal Aid Office the plaintiffs state that they are degraded with respect to working conditions and their professional status. These are usually the employees that are not blood related or in friendly relations with the immediate manager or employer, persons who point to certain errors made by the management staff or to difference in treatment, etc. and who do not allow any illegal influence in performance of their activities.      

In most cases, immediate managers or employers, after performing this kind of discrimination, draw up illegal decisions on dismissal of the plaintiffs, or cancel their employment contracts offering new ones under changed conditions without any legal foundation, or the female employees are being additionally sexually harassed.
Most of the time, mobbing victims are forced to take sick leave due to the worsened health status (treatment by psychiatrists or psychologists), they neglect their families and children, people in their surroundings avoid them because they constantly talk about this degrading and humiliating attitude of their superiors, and the like. 
The Legal Aid Office’s view is that this form of discrimination, as well as all others, will not be suppressed only by passing the already mentioned Law on Prohibition of Dicrimination. Competent authorities should develop bylaws and supporting documentation so that the Law could be actualised in practice. Thus, the Ministry for Human Rights and Refugees of BiH has not, within the timeline foreseen by this Law, developed the Rulebook on the manner of collection of data on discrimination cases which would define the content and layout of the questionnaire for the collection of data required for the procedure. The practice of the Legal Aid Office indicates that the education of judges with regard to the implementation of this Law is also required.  
Domestic violence
The number of claims pertaining to domestic violence has been reduced in comparison to the previous year. It is characteristic of them that a number of female plaintiffs who were exposed to domestic violence want to remain anonymous. They are mostly unemployed, aged between 25 and 55 and raised in patriarchal families. Feeling ashamed because of the violent behaviour they are being exposed to, they tend to hide it from the people surrounding them and from their families.  

With regard to each of the filed claims of this kind, the Legal Aid Office requested information from the Ministry of Internal Affairs (MIA) and, at the same time, provided legal assistance to the victims of violence, primarily by introducing them to the Law on Protection against Domestic Violence and the measures stipulated by this Law. 
Practice shows that it rarely happens that the competent courts, upon request from the police, issue decisions passing protective measures towards violence perpetrators, in the sense of Article 9 of the Law on Protection against Domestic Violence, primarily pertaining to the perpetrator’s removal from the family apartment or house, restricted access to the victims of domestic violence, and the prohibition of harassment or stalking of the persons exposed to violence.   

Removal of the perpetrator from the family apartment or house, restricted access to the victim and prohibition of harassment of that person, prescribed by Article 9 of the abovementioned Law, have been noted by the Legal Aid Office in the case of only one plaintiff. In this case, due to the violence performed by the plaintiff’s husband, on 3 September 2009, MIA – Criminal Police Department filed the request with the court for passing of protective measures. As soon as the following day, the court issued the decision on passing of protective measures. The usual practice, though, is to take the violence victim to the “safe house”, with the perpetrator remaining in the family residence. This example points to the unequal treatment in identical situations in the cases of the most disgraceful violation of women’s rights, and indicates that the application of the abovementioned article of the Law depends on the victim’s status and position in society.   

Right of return
The Legal Aid Office warns that, notwithstanding the small number of claims pertaining to the violation of the right of return, competent administrative bodies still retain a number of tenants in the apartments subject to return. It is particularly worrying that these are the persons enjoying a “more protected status”, occupying prominent positions in the state services or on the social scale. It happens on the regular basis that within the same cases decisions are being made several times, which are being annulled in appeal procedures and then returned for repeated procedures. 
It is not rare that this type of tenants initiate administrative disputes before competent courts, which in turn pass temporary measures accompanied by the rationale that, due to the alleged bad health state, possible eviction could cause a non-measurable damage. In such situations, claims filed during the initiated administrative dispute “rest“ for a long period of time, with the courts’ explanation that the chronological order of their consideration is being followed.  

Considering the fact that, judging from the number of claims, this happens most often in the Sarajevo Canton, the Legal Aid Office informed the Minister of Housing Affairs and the President of the Cantonal Court about these issues, pointing to the violations of constitutional and conventional rights, as well as of Annex VII of the General Framework Agreement for Peace in Bosnia and Herzegovina.
With regard to the actions undertaken according to the decisions of the Commission for Real Property Claims of Displaced Persons and Refugees (CRPC), it has been noted that a commission which would handle the cases also containing claims has not been appointed for more than a year already. Although, according to Annex VII of the General Framework Agreement for Peace in BiH, the decisions of CRPC are binding and bear greatest legal force, the claims still “rest” because of the failure to appoint the new commission. In so doing, the plaintiffs have been denied the “approach to court”, which represents the violation of Article 13 of the European Convention as a basic human right. The Council of Ministers, in particular the competent ministries, still fails to resolve this burning issue.
A number of filed claims belonging to this category pertain to the impossibility to realise the right to rehabilitation of dwellings, as well as the right to return to work. In each case, the Legal Aid Office undertook ad hoc action and contributed to the realisation of the returnees’ rights by forwarding its recommendations and opinions to the competent administrative bodies.
Right to repossession of an apartment
As in the previous years, through its recommendations, the Legal Aid Office has significantly contributed to the return to their apartments of the plaintiffs who had been, over the years until the beginning of war, the tenancy right holders over the apartments that represented private property. A great number of them, however, cannot repossess their apartments because the previous owners had sold them. These plaintiffs state that the Law contained a provision under Article 47 that “blocked” the repossession of their apartments, and due to subsequent amendments to the Law allowing the repossession, they were not able to perform the repossession any more, which is the reason why many of them are engaged in court procedures over this issue. 

The claims contain the names and surnames of the persons who purchased the apartments from the previous owners, although the previous owners remained the tenancy right holders. These are mostly people, or their children, who performed various functions that could be traced even to the Government of the Federation BiH at the time of passing the Law on Repossession of Apartments in 1997. 

The Legal Aid Office, which received these claims at the end of the reporting period, is obligated to submit them to the competent prosecutor’s office for further proceedings, for the purpose of identification of possible corruption in the field of housing, and to perform the analysis of the passed laws pertaining to repossession of apartments in this situation.
A number of claims pertain to owners-sellers who prevent the repossession of the apartments that had neither been in private ownership nor confiscated. Although the deadlines for repossession i.e. concluding of the contract on repossession are stipulated by the Law on Repossession of Apartments, the apartment owners still dispute the repossession. The opinions provided by the Legal Aid Office with regard to such situations are being accepted by a number of owners-sellers, while the others opt for court disputes although these imply considerable costs. (The National Museum of BiH, City of Sarajevo, Centar Municipality). 

Military apartments and their repossession still represent the subject covered only by media and certain institutions engaged in rights protection, the Helsinki Committee being one of them. A great number of claims of this type have been registered with the Legal Aid Office. 
Although 1600 families had been granted decisions on award of apartments by the     abolished Ministry of Defense of FBiH, they neither moved into these apartments nor repossessed them, because the amendments pertaining to the cessation of the application of the Law on Abandoned Apartments have not been included in the Agenda of the FBiH Parliament House of Peoples by the time of drafting this Report. The fact that a large number of military apartments remain empty while the costs of their maintenance are piling up adds to the absurdity of the situation.

With respect to the verification of contracts on use of military apartments, the Legal Aid Office notes that this procedure has been underway for several years. Ever since the Federal Ministry of Defense was abolished, the Government of the Federation BiH has never established a housing commission that would handle the verification procedures.   The Legal Aid Office proposed that the contract verifications be performed by the FBiH Public Attorney’s Office, which performs activities related to repossession of apartments anyway.
Rights arising from employment
A considerable number of claims pertain to the “denied” rights from labour-legal status such as: salaries, contributions for the Pension and Disability Fund (PIO/MIO), health insurance, refund for holidays, remuneration for meals, night work remuneration, etc. The plaintiffs state that they have been deprived of these remunerations for several months or years. This occurs more often in cases of private companies.  

However, it has also been noted that even a number of state institutions i.e. companies have not paid contributions for the Pension and Disability Fund and health insurance for their employees in years. The Legal Aid Office hereby provides the example of the Administration for Geodetic and Property-Legal Affairs of BiH. Three employees of this institution have neither been receving salaries nor having health insurance for seven years. The Legal Aid Office found the Council of Ministers responsible for this matter and forwarded to it a recommendation requesting it to resolve the status of these employees. The Council of Ministers of BiH, pursuant to Articles 50 and 51 of the Law on the Council of Ministers of BiH and the Ministries of BiH and the Law on the Council of Ministers of BiH of 2000, was obligated to, within 30 days from the date of entering into force of the aforementioned laws, issue a decision on the manner of continuation of work, changes to or dismissal of the existing administrative bodies performing functions under the competence of BiH. At the same time, it was obligated to issue a decision on the cessation of work of the Administration for Geodetic and Property-Legal Affairs of BiH after the entry into force of these laws, which has not been done by the present day.  
Claims filed in 2009 also pertain to the violation of Article 14 of the FBiH Labour Law and contain the plaintiffs’ complaints of never concluding the employment contracts with the employers, whether for a determined or a non-determined period. Failure to conclude employment contract yields criminal liability. When providing legal counsel to these plaintiffs, in each situation the Legal Aid Office insists that they file criminal charges.  At the same time, it points to them that the non-conclusion of employment contract in the written form within 15 (fifteen) days since the beginning of employment or non-receipt of a written confirmation on the conclusion of employment contract cannot in any way cause them being deprived of their rights because, under the Law, they are considered to have concluded the employment contract for a non-determined period. 
The Legal Aid Office was particularly preoccupied with the case of R.Z., the woman who was physically assulted at her workplace by her immediate manager and “thrown out” of working premisses, just because she inquired about her salary that had not been paid to her in four months. While processing this claim, the Legal Aid Office requested the work inspection to review this employee’s status and, at the same time, requested information from the East Sarajevo Police with regard to this case that was reported to it. Constant engagement of the Legal Aid Office with respect to this claim resulted in the following: the work inspection performed their duty and established that the plaintiff’s allegations were true; the police forwarded the claim related to the case of physical assault to the prosecutor’s office for further proceedings. The Legal Aid Office continues to handle this case, as well as to provide legal aid to the plaintiff who is financially unable to hire a lawyer.
Considering the fact that the FBiH Labour Law does not regulate the institute of “public announcement”, a large number of public institutions and companies do not publish public announcements when filling vacancies. Recruiting of employees is performed by immediate managers of these institutions-companies and in most cases they hire their friends, families or acquaintances (e.g. “BiH Telecom”). The plaintiffs filing this type of claims with the Legal Aid Office point out that bribery and corruption occur during recruiting process; however, even if they happen to be in possession of information supporting this claim, they cannot get statements from the “newly recruited” in order to be able to file criminal charges supported with evidence.  
Claims on the violation of rights pertain also to recruitment procedures in accordance with the published public announcements of vacancies. It has also been noted that even in the case of state institutions candidates were recruited contrary to the Amendment LII to the Constitution of FBiH and contrary to the Constitution of BiH, which represents discrimination with regard to enjoyment of rights upon selection of candidates. The public announcements are being custom made for the individuals whose recruitment had been predetermined. By denying approach to public services in this way, state institutions perform drastic violation of Article 25(c) of the International Covenant on Civil and Political Rights.
Plaintiffs often state in their claims that tests are being provided to certain candidates in advance by civil service agencies, and that certain ministries perform recruitment based on piece work agreements for the duration of two months. During this period, a public announcement is being published, according to which they get recruited for a non-determined period. The Legal Aid Office also received claims where the plaintiffs state that certain ministers suggest to some of their staff to apply in accordance with the public announcement for a “stronger” position. These individuals actually get recruited for these positions although they do not meet the requirements set out in the public announcement.  

The Legal Aid Office noted unequal criteria pertaining to special requirements in the public announcements for the selection of directors of the public institutions in the Sarajevo Canton. It informed the Prime Minister of the Canton Government of this recommending that the selection criteria should be identical for the directors of all institutions. The Prime Minister supported this activity of the Legal Aid Office, accepting its opinion that this way of work, reflected also in performing of monitoring at the scheduled interviews, enhances democracy in the selection of performers of public functions and ensures the principle of legality and transparency. Monitoring of the selection of directors pertains to the following public institutions: Health Centre “Dom zdravlja”, “Children of Sarajevo” and “Home for Children without Parental Care”.

The Legal Aid Office received a number of claims pertaining to the violation of rights from pension and disability insurance. Majority of cases are being brought by potential pensioners before courts and processed, both due to illegal decisions made and due to non-payment of contributions, which represent the basis for their retirement. 
Cancellations of employment contracts
Majority of claims pertain to illegal cancellations of employment contracts, or to the cancellations of contracts accompanied by an offer under changed conditions. The decisions are being made contrary to the provisions of the Labour Law and the Law on Employees Council, because of which the employees are forced to file charges with the competent courts, as well as the proposals for the safeguard measure (return to work until the resolution of dispute). For each such claim, the Legal Aid Office recommended to the employer to annul the illegal cancellations of employment contracts and give back to employees the positions they were occupying before the cancellation. A number of employers accepted the recommendations of the Legal Aid Office and thus were relieved of costs, while in other cases courts passed safeguard measures providing for the return of plaintiffs to work. (Cases related to the Radio-Television FBiH journalists, “Pliva” Company, etc.)
Execution of criminal sanctions

In the claims they filed, convicted persons from the correctional-penal institutions in Banja Luka, Bihać, Zenica and Sarajevo expressed their dissatisfaction with the work of conditional release commissions, primarily due to a great number of negative decisions. They submitted their requests, depending on the sentence duration and the type of criminal act, after having served 1/2 of their sentence, or 2/3 for shorter prison sentences.  
A number of plaintiffs from the correctional-penal institutions in FBiH state in their claims that they have not been receiving individualized decisions from the Conditional Release Commission. Instead, they used to receive one “decision” containing the list of persons who were denied conditional release without any accompanying explanation. A number of claims received from the institutions in Republika Srpska have been filed by the prisoners who were granted individual decisions that were, however, generalised and insufficiently explained. In these decisions it was not mentioned which of the criteria prescribed by the Law had not been fulfilled, i.e. what were the main reasons for the Commission to issue negative decisions.
While processing these cases, the Legal Aid Office has noted that a great number of negative decisions of the conditional release commissions were issued partly due to legal solutions within the system of execution of criminal sanctions, i.e. due to non-existence of a system of obligatory release for persons sentenced to prison terms of up to two years, after having served 2/3 of the sentence. This problem in the system of execution of criminal sanctions is more prominent in FBiH, particularly in the context of the fact that, at the moment, 1,200 persons are waiting to serve their sentence due to lack of prison capacities. Also, the issue of effective supervision of conditionally released convicts remains unresolved. Ministries of Justice should, together with prisons, identify cases in which supervision  and imposing of potential conditions are required. 
Rights of disabled persons
In the field of protection of rights of disabled persons, having considered the claims belonging to this category, the Legal Aid Office recommended the Federal Minister of Labour and Social Policy to undertake actions with respect to making payments that have not been received by the plaintiffs for more than two years. They have received decisions granting them the right to personal disability benefit, supplement for home care and another person’s assistance and supplement for orthopedic aids in accordance with the provisions of Article 18 (g) of the Law on Principles of Social Protection, Protection of Civil Victims of War and Protection of Families with Children. However, they do not use the right to payments in the sense of the provisions of Article 18 (f) and (c) of the same Law because the payments are not being made.   
The Legal Aid Office has been sending out warnings about the worsened health state of a number of plaintiffs, particularly those who are not entitled to any other payments. The payment of these benefits and supplements must be made urgently and efficiently, without any influences involved. Revision can hardly serve as an excuse to deny this category their rights until the process is finalised. The Legal Aid Office notes that even the chronology of resolving the cases according to the revision within the competent ministry has not been duly followed. These actions by the competent ministry are contrary to the Law and need to be re-evaluated with the aim of establishment of responsibility.  
The recommendation of the Legal Aid Office is that the Laws regulating the rights of disabled persons must, by means of an urgent procedure, be harmonised with the ratified and signed Convention on the Rights of Disabled Persons. In so doing, the rights of disabled persons, whether they became disabled at work or before the employment, would be equalised, regardless if they work in state-level or entity institutions.  

Methodology
Apart from the above stated, in 2009 the Legal Aid Office provided legal aid to the plaintiffs with regard to a number of other rights:  right to appeal, right to compensation, right to family life (custody, inquest, home protection), right to freedom of peaceful assembly and freedom of expression, (establishment and registration of associations/foundations) right to education, rights of the Roma people, right to protection from the conflict of interest, rights of family and children, as well as social and economic rights.   

The usual methodology was applied in all received cases. Performing of the interview with the plaintiff and collection of necessary documentation were followed by analysis. After this, recommendations for the remedy of a right violation were sent to the addresses of the “rights violators”. Sometimes requests for the removal of obstacles in the realisation of rights were repeated and sent to the addresses of the violators’ superiors. The Legal Aid Office sent its observations and opinions to all the parties responsible or able to help certain cases to be resolved positively and make the realisation of one of the rights possible for citizens.  

In a great number of cases, the Legal Aid Office used the Law on Freedom of Access to Information based on which it was receiving information of exceptional importance for further work on claims on the violation of rights of the citizens of BiH.
In some cases, the Legal Aid Office opted for mediation considering the fact that it turned out that direct contacts with state administration can bring positive results.   

Projects aimed at providing free legal aid and working on anti-discriminatory policies and practices in BiH have been implemented with the support from the Swedish Helsinki Committee which has been known under the name of Civil Rights Defenders since 2009.
1 The report drafted based on claims on the violation of rights of the citizens of Bosnia and Herzegovina  
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